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Dimah Al Raedah Trading LLC has made authentic changes in total customer satisfaction and 

exceeds our customer satisfaction by delivering world-class services and advancing the 

significance of Quality, Occupational Health & Safety and Environment based Management 

System. Dimah Al Raedah Trading LLC has committed in Integrated Management System in line 

with the requirements of ISO 9001:2015, ISO 14001:2015 and ISO 45001:2018 and all legal and 

other requirements pertaining to continual suitability. 

The objectives of the Integrated Management System Policy are as follows: 

➢ To continuously strive to identify the internal & external issues can cause the 

effectiveness of our management system. 

➢ To ensure availability of safe environment and deployment of competent and skilled 

resources, prevent pollution and other commitments. 

➢ To work together to establish and achieve measurable IMS objectives. 

➢ To focus of interested parties including customers and their needs & expectation. 

➢ To ensure the consultation and participation of employees.  

➢ To eliminate hazards and reduce occupational health and safety risks in the business and 

operational processes.  

➢ To deliver high-quality products/services to meet the applicable legal & statutory 

compliances.  

➢ The review of established integrated management system to ensure the continual 

improvement of the processes and overall System. 
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